
SANDISK ADDS POWERFUL PRODUCTIVITY SOFTWARE TO ITS CRUZER TITANIUM USB FLASH DRIVE  

CruzerSync and Cruzer PocketCache Make Durable USB Flash Drive a Virtual Work Station On the Go 

SUNNYVALE, CA, MAY 4, 2004 – SanDisk Corporation (NASDAQ:SNDK) today announced that it is bolstering 

its top-of-the-line Cruzer® Titanium USB portable flash drive with two powerful software programs that allow 

users to carry their important Microsoft® Outlook® information, access and edit it from other Microsoft® 

Windows®-based personal computers, and efficiently back up their files from any source. The programs were 

designed exclusively for SanDisk and are available only on Cruzer Titanium USB flash drives.  

CruzerSync™ is an advanced Outlook® data management software system that synchronizes with an office or 

home PC. It enables a user to download e-mails, attachments, contacts, notes, calendar items and tasks to a 

Cruzer Titanium, merely by inserting it into the computer’s USB port. Then, the user can plug the flash drive into 

another PC, even one that doesn’t have Outlook® pre-installed, open the program and view personal Outlook® 

information without leaving “footprints” on the other computer. Returning to home base, the user can update his 

main system effortlessly with the new data and messages. CruzerSync will be available in six languages: English, 

French, Italian, Spanish, Simplified Chinese and Japanese. 

Cruzer PocketCache automatically backs up files by means of an innovative data snapshot technology that copies 

files from a PC and stores and organizes them on the Cruzer Titanium. Unlike conventional backup methods, 

Cruzer PocketCache retains only the changes that are made to folders or files, once a baseline backup is created, 

thereby greatly reducing the storage and time required to perform incremental data backups. Snapshot backups 

are so compact that users can perform hundreds of daily backups onto the same Cruzer Titanium.  

“We’ve taken the concept of portable flash storage to a new level, empowering it with software that can make 

people productive on the road,” said Eric Bone, SanDisk product marketing manager for the Cruzer line of USB 

flash drives. “Now, you can leave your laptop at home but still carry all of your essential files and business 

resources. Connect your Cruzer Titanium to most any PC in a hotel, office, school or Internet café and you’re 

instantly up to speed with the data that you need.” 

Cruzer Titanium, which began shipping this month, will come pre-loaded with PocketCache for a free 90-day trial 

period, with a one-time license purchase price of $20 thereafter. CruzerSync is currently available as a free 

download from the SanDisk website (www.sandisk.com) and will be included in future shipments by the end of 

Q2.  

Also, CruzerLock™, a file security system that blocks access to your files should your flash drive become lost or 

stolen, comes with each Cruzer Titanium. 

CruzerSync was developed for SanDisk by Dmailer, a French development and technology licensing company 

that specializes in storage applications for devices and systems. 

“We think that the simplicity of CruzerSync will make Cruzer Titanium a must-have item,” said Lucas Leonardi, 

Dmailer’s general manager. “It’s easy to set up and customize, and it’s password-protected to ensure that all of 

your personal data is encrypted safely on your Cruzer Titanium, even if it gets lost or stolen. For further security 

and peace of mind, CruzerSync leaves no files behind. Your Outlook® data remains on your USB drive and is not 

copied to the computers that you visit. CruzerSync is the perfect solution for professionals on the move. 

Wherever you go, you can make another computer your own.”  

Cruzer PocketCache was created by Kadena Systems, Inc. of San Jose, Calif., which also develops and licenses 

technology for storage applications. 

The ability of Cruzer PocketCache to capture and store only new data reduces storage for documents, 

presentations and spreadsheets by up to 40 percent, according to Kadena president Larry Kubo. “Big systems 

have traditionally been the domain of snapshot technology, but what we’ve done is create an application that 

makes backup very portable and ideal for flash media, ” he said. “You can back up daily for months on the same 

512-megabyte Cruzer Titanium flash drive – maybe as much as 700 or 800 megabytes of documents -- before 

reaching capacity.” 

Each snapshot provides a point-in-time “picture” of the folders and files that the user has for backup, organized 
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and accessed exactly like they are from Windows® Explorer. Over time, as files are modified and deleted, Cruzer 

PocketCache creates a complete snapshot history on the tiny Cruzer Titanium flash drive. If a user accidentally 

deletes a file contained in a previous snapshot, the original can be quickly restored. Simply select the 

appropriate snapshot from the archive and save it to a disk or hard drive. This restores all folders and files. 

Both of the new Cruzer Titanium programs are PC-based. CruzerSync works with Windows® 2000, ME, XP Home 

and Professional, coupled with Outlook® 2000, 2002 or 2003 (not compatible with Outlook® Express). Cruzer 

PocketCache is compatible with Windows® 98SE, 2000, ME and XP Home and Professional. CruzerLock operates 

with the same Windows® operating systems, but requires local administrator privileges for Windows® 2000 and 

XP. 

With its attractive and rugged metal casing, Cruzer Titanium has one of the fastest read/write speeds on the 

market for a USB 2.0 portable flash drive, reading up to 15MB per second and writing up to 13MB per second. 

Available in a single capacity of 512 MB, Cruzer Titanium is the flagship of SanDisk’s Cruzer line and is available 

at an suggested retail price of $199.99. Other products in the Cruzer family include the Cruzer Mini and the 

recently-introduced Cruzer Micro, which is about half the size of the Mini.  

 

SanDisk, the world’s largest supplier of flash memory data storage card products, designs, manufactures and 

markets industry-standard, solid-state data, digital imaging and audio storage products using its patented, high 

density flash memory and controller technology. SanDisk is based in Sunnyvale, CA. 

The matters discussed in this news release contain forward looking statements that are subject to certain risks 

and uncertainties as described under the caption, “Factors That May Affect Future Results” in the company’s 

annual report on Form 10-K and quarterly reports on Form 10-Q, filed with the Securities and Exchange 

Commission. The company assumes no obligation to update the information in this release.  

SanDisk’s web site/home page address: http://www.sandisk.com/ 

SanDisk and Cruzer are trademarks of SanDisk Corporation, registered in the US and other countries. CruzerLock 

and CruzerSync are trademarks of SanDisk Corporation. Microsoft, Outlook and Windows are trademarks of 

Microsoft Corporation. All other trade names and trademarks are either registered trademarks or trademarks of 

their respective owners. 
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